PN PrestaShop
\
- Facebook

User Guide - PrestaShop Facebook

Installation
New store
Existing store

Configuration
Login to your PrestaShop account
Facebook Business Extension
Settings modifications
Pixel Facebook et 'API Conversions
Having problems?

Tab - Product catalog
Export of the PrestaShop catalog
Pre-approval scan of the product catalog
Export of your catalog on Facebook
PrestaShop category mapping (Coming soon)

Tab - Sales channels
Messenger Chat Plugin
Facebook Page Shops
Call to action on the Facebook page

Help / Support

B

O NN N

10
10

n
1
1
12
14

15
16
17
18

18



Installation

New store

If you have just set up a new PrestaShop store, the PrestaShop Facebook module is
pre-installed, accessible from your Module Manager page.

7% Prestashop -« o o Q Search (e reforen . B Dcbugmode @ Alshops ~ A @ @
Modle Manage / Modules
Modde maagsr
Modules  Alerts
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A All Categories v Show all modules v
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Traffic & Marketplaces

PrestaShop Ads
2.08 - by emarketing Boost your sales on Google Shopping! This module is your one-click-solution for advertising on Google pgrade .
Shopping. Amazon & Facebook. Easy campaign creation, price-comparison and competitor-check
included.
Facebook & Social Networks
Social media share buttons
21,0~ by PrestaShop Displays social media sharing buttons (Twitter, Facebook and Pinterest) on every product page. Configure |
Other
PS Facebook
» 1.20- by PrestaShop ed to successfully sell and market across Facebook and cont .

nelp you scale and grow your business, and manage all your
Facebook accounts and products from one place

Existing store

If you wish to benefit from PrestaShop Facebook on an existing store, you will first need to
install the PrestaShop Facebook module, available for free on the PrestaShop Addons
marketplace.

Once the module is installed, the PrestaShop Facebook configuration will be proposed to
youl.



Configuration

Login to your PrestaShop account

To activate your PrestaShop Facebook service, you must first log in with a PrestaShop
Account. This same account will also allow you to log in and activate other Prestashop
services later on, such as Prestashop Checkout or PrestaShop Metrics for example.

To start the configuration, click on the "Start" button.

% Prestashop quekrcese | Q

Facebook

a PrestaShop
Facebook

Easily and quickly build your business presence into Facebook community!

Manage your business

Control your ad settings and business tools from one place

UNOErsLana your rainc

Use data from Facebook Pixel to understand actions people take on your website
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Boost your sales

Manage your product catalog and unlock the power of ads
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Create and optimize better shopping experience

Thanks to the autsmatic synchronisation of the product catalogue and the mapping of your categories have an updated and more efficient Facebo

ok catalogue
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Next, you will be prompted to log into your PrestaShop account by clicking on the login

button.



% PrestaShop Quick Access = a & Ocougmode @ prestalola = (1

)

0 o

Facebaok

A window will open to let you create your account or log in with your login and password.
However, you will need to have an employee administrator profile.

e To create an account, enter your email address, indicate the password of your
choice, read and accept the terms and conditions of use and then click on
continue.

e Tolog in with your existing account, click on Log In and enter your login details.

@ PrestaShop % PrestaShop

Create your PrestaShop account Sign in to your account

Email address
‘ ° Email address

Enter your email address
Enter your email address

Password
Password

Enter your password

By creating your account, you agree to our

Terms of Service
-
I C) Sign in with Google I

Already have an account? Sign in

Create a new account

Back to PrestaShop Account
Forgot your password?

English ~ Back to PrestaShop Account

English «

Once this step is completed, your store is successfully linked to your PrestaShop merchant
account to enjoy your new services. You are then automatically redirected to the
PrestaShop Facebook configuration page. Your PrestaShop Account is now connected,
the second step of login is now available.



Facebook Business Extension

This second step of configuration allows you to connect your store to your Facebook
accounts to benefit from the features of PrestaShop Facebook.

Click on the “Connect to Facebook” button and you will be redirected to a Facebook
authentication window.

% PrestaShop :» v - (@ ek & Deougmode @presaloa s A P @
Facebook ?
Configure  Help
@ Your PrestaShop account o

M ou authorize this sccount to manage shop's services.
lola.thomas@prestashop.com

Connect your store to Facebook

Integrate your shop with Facebook.

0 With P

book

frictionless, codeless onboarding and management experience far Facebook business products. * [R—

First, on the Facebook Business Extension login interface, choose the Facebook account
you want to associate with your store. Click Continue to allow access to your account.

I Log inwiehFcebosk - Google Cvome

DBiclient id=325207

You've previously linked PrestaShop Social
Media - Integ to Facebook

Would you like to continue with your previous settings?

Not Lola Thomas? Log in to another account.

prestashan Snrial Meria - Intexr's Privacy Policy




I3 Lo inwith Facebeok - Google Chvome
&  Oclient_id =

(1] . Lola Thomas »

e
INTEG
Connect PrestaShop Social Media - Integ to
Facebook
What permissions am | granting? @

You'll be able to:

% Get more website purchases

Feature your products on Facebook and Instagram so that people
can easily discover and buy

4 Find new custom
Get more purchases when you create an ad to connect your products
with people wh are likely to buy from you.

~ Get valuable insights
the Facel

Facebook il receive your business name and domain.
Cancel

Havina an issue? Contact 1s

Once logged in, Facebook automatically recognizes your Business Manager accounts.
These are accounts from which you manage your Facebook Page, your catalog and your
Pixel. Choose the account you want to associate to your store or create a new account by
clicking Create.

[ Log in with Facebook - Google Chrome - o x

i facebook.com/vB.0/dialog/oauth?version=v8.0&client id=3252073291588022... 8

0L ot Thomes

Select your Business Manager

Choose the account where you manage business assets
such as Facebook Page, pixel and catalogue. The assets
that you create/connect will be owned by this Business
Manager. Learn More

Business Manager accaunts Create new
@ Test2- Business Manager @

]

- I

Having an issuef Contact Us Help Centre

Now select the Facebook page you want to associate with your PrestaShop store. It is on
this page that you will present your products to the billion Facebook and Instagram users.
If you don't have a Facebook page for your store yet, create a new page by clicking on
Create new.



I3 Loginwith Google Chrome: - o x
i@ facebook.com/v.0/dialog/oauth?version=v8.0&client id=3252073291588022.. B

[ { B Lola Thomas =

Connect Facebook Page

Choose the Facebook Page that you want to connect to
your website. You'll be able to display products from your
shop on your Page.

Pages Create new

I. Lola Page ®

3 like this

O

Having n issue? Contact Us Help Centre

Then, select the catalog you wish to associate with your PrestaShop store. It is from this
catalog that you will be able to publish your products. To create a new catalog, click on
Create new.

I Log in with Facebook - Google Chiome - o X
@ facebook.com/v&.0/dialog/oauthiversion=v8.08client id=3252073291588022... &

Oci Lola Thomes

Select catalogue
Select 2 catalogue so you can manage inventory and
deliver ads that show your producis.

Catalogue Create new

B38 Prestalola - Catalogue2 ®
Catalogue no: 850752765701245

Having an issue? Contact Us Help Centre

It's time to select your Facebook Ads account. This account will allow you to create and
distribute advertising campaigns. If you don't have a Facebook Ads account yet, create a
new account by clicking on Create new.



[ Log in with Facebook - Gaogle Chrome - o x

@ facebook.com/v&.0/dialog/oauthiversion=v8.08client id=3252073291588022... &

0=u Lola Thomas =

Select your ad account
Select an ad account for your business to advertise
products and services.

All ad accounts. Create new

@ Prestalola - Compte publicitaire 2 ®
I

Having an issue? Contact Us Help Centre

Finally, select your Facebook Pixel. Pixel is the tool that allows you to analyze the actions of
visitors on your e-shop in order to create more personalized audiences for your ads. If you
don't have a Facebook Pixel yet, create a new one by clicking on Create new.

I3 Log in with Faceback - Goagle Chrome: - o x
@ facebook.eom/v8.0/dialog/oauth?version=v8 Diclient id=3252073291588022... &)

[ 1 B=gA Lola Thomas w

Select a Facebook pixel
Use data from the pixel to understand actions on your
website and measure the results of your ads. Learn More

Pixels Create new

Ol -

Having an issue? Contact Us Help Centre

Then check your information and confirm your settings by clicking on Continue.



I3 Log in with Facebook - Google Chrome - o x

@ facebook.com/v6.0/dialog/oauthiversion=va Oficlient id=3252073291568022... &0

[£] = Lola Thomas v

Confirm settings
PrestaShop Social Media - Integ will be connected to:

Business Manager Test2- Business Manager
Ad account Prestalola - Compte pubicitaire 2
Catalogue Prestatola - Catalogue2
Facebook Page Lola page

Facebook pixel Prestalola - Pxel Facebook

Automatic advanced matching

Use information that your customers have provided to your business, such 3s
email address or phone number, ©o Match your websIte's visitors to people on
Facebook. Learn hore

By dicking "Continue’, you agree to the Terms and Conditions

Having an issue? Contact Us Help Centre

Allow PrestaShop Facebook to connect to your information so that the module works
optimally. Click Continue to complete the configuration.

I Log in with Facebook - Google Chrome: - o x
@ facebook.com/v8.0/dialog/cauth?version=v8.0client_id=3252073291568022... @0

[ { E=IF™] Lola Thomas v

allowed to do?

& Presiashop Social Metia - Integ might not work property f you
tum off these options.

Manage your ads
Access your Facebook ads and related stats

Manage your business
Testz- Business Manager

Receive your email address
Iola thomas@prestasnop.com

Manage your product catalogs
Manage your product catalogs

Manage business extension

Trigger additional business management extension
interface

Prestashop Social Media - Integ's Privacy Policy and Terms Help Centre

Here we go! All your Facebook accounts are connected to your PrestaShop store.
PrestaShop Facebook is now configured and operational.

I3 Login it Foctock - Gaogie Crome.
5 N

[ S Lot Thoms

You're all set!
Now that you've connected your website to Facebook.
you can:

@ elp more peope ciscover your businss
@ Fin people who ae ey to buy your procucts nd seices

© Measure e resuts f actonstaken onyour websie

Having anssoe? Contact U




Settings modifications

You are then redirected to the PrestaShop Facebook configuration page where you can
find the information of your Facebook account associated with your store, giving you the
possibility to disconnect it or change your account if needed. You will also notice that new
tabs appear: Sales Channels and Product Catalog.

i o

5 PrestaShop '7s7 Queksccess~ a 8 Debugmoce @ - n @
Facebook
Configure
- taShop F
Step-by-step guide
[ ]
a PrestaShop
Facebook
]
@ Your PrestaShop account {1
-~ o this account to manage shop's services
& :
- @ Your Facebook settings ~
& o
® 6 Yo authorize this Facebook AECOunt 1o Eonneet 1o e Open advanced settings [ n
=
e

Test2- Business Manager

IMPROVE et @
»
=] . BOOK

Lola Page PrestaLola - Compte publicitaire 2
L 3 Cremea 15 86 2020
|
@
@ - (D) Give us your feedback!

Ordy 3minutes t give some feedback on the configuration and use of PresiaShop Facebook
==l

If you want to change your Facebook settings, you can click on the multiple button that
allows you to do several actions:
e Open Advanced Settings which opens, in another tab, the Facebook Business
Extension home page.
Restart onboarding that displays the Facebook login pop-in
Logout which, on click, displays a pop-up confirming that you are logged out of
Facebook. If you confirm then you are redirected to the previous step.

@ Your Facebook settings ~
0 YYou authorize this Facebook account to connect to your store: * T T

FACEBOOK BUSINESS MANAGER

Test2- Business Manager

activated (v
FACEBOOK PAGE FACEBOOK ADS
Lola Page Prestalola - Compte publicitaire 2
3likes Created 15 déc. 2020



Pixel Facebook et I'API Conversions

Once your configuration is complete, you can see that your Pixel is automatically
implemented in your shop. You can activate or deactivate it at any time from your
Configuration page by clicking on the switch button.

The Pixel, installed in your shop, will track the following events:

AddToCart: when a product is added to the cart.

AddToWishlist: when a product is added to the wish list.
CompleteRegistration: when a registration form is filled in.

Contact: when a person gets in contact with the merchant via a contact form.

product (example: another colour)

InitiateCheckout: when people start the payment procedure before they have
completed it.

PageView: These are the default pixel-tracking page visits.

Purchase: when a purchase is made or a payment process is completed.
Search: when a search takes place.

ViewContent: a visit to a web page that interests you (e.g. a product page or
landing page).

CustomizeProduct: when a person customizes a product or chooses a variation of a

PrestaShop Facebook also activates the Conversions API at the same time as Pixel for full

visibility and more reliable data sharing. The Conversions API tracks the same events as

Pixel but from the server, rather than through the browser.

You can check that Pixel and the Conversions API are working properly by clicking the

View Statistics button. You will then be redirected to your Facebook Business Manager in

the Event Manager section where you can see all the events traced back through Pixel

and the Conversions API.

@ Your Facebook settings

A

0 You authorize this Facebook account to connect to your store: Open advanced settings [
Restart onboarding

K BUSINESS MANAGER FACEBOOK PIXEL

Test2- Business Manager Prestalola - Pixel Facebook

FACEBOOK PAGE

Lola Page

Having problems?

activated (v

In case of problems or for any further information, please do not hesitate to contact us. A

contact link to our direct support is available from the "Help" tab of the Prestashop
Facebook module.
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Tab - Product catalog

Export of the PrestaShop catalog

Pre-approval scan of the product catalog

% PrestaShop «+e: audacese | Q & o ar 0 € O
Facebook @
Product catalog
J Your catalog in Facebook Business
.
T Before buyers can purchase items fram you. you'll need to upload your products information into a Facebook Product Catalog.
—
. e of the following
Jo
cted e
*
tion.
= BNty & Brice, & COver, & Manufacturer of an 3n/updsishn.
L] Show less
a
L] -
Praduct scan before synchronization to facebaok Q
L]
Check which preducts are ready 1o be synchronized and which ones have problems and will not be synchronized.
(=]
-]
o 86 /94 8 /34
) Products will be axportad then updated every 24n ‘

© Give us your fasdback!

Here you can view :

e the number of products from your PrestaShop catalog that are ready to be

synchronised on the Facebook catalog at the next synchronisation

e the number of products that are not going to be synchronised at the next

synchronisation

Why are some products not ready to be synchronised?

Thanks to PrestaShop Facebook a scan of the entire PrestaShop product catalog is made
before synchronization to Facebook. Products having one or more of the fields listed

below, empty, will not be synchronized on Facebook::

a name,
a (short) description,

a quantity,

a price,

a link,

a cover,

a manufacturer or an ean/upc/isbn.

n



You can therefore see all the products with errors by clicking on See details. You then have
the choice of being able to modify the products or not so that they can be exported to
your Facebook catalog.

J Your catalog in Facebook Business

.
T Before buyers can purchase items from you, you'll need to uplead your products information inte a Facebook Product Catalog.
()
.

Jo

Please be aware of the following:

ported to Face
5 (for translations) are st

ase language.
beta and could trigger some unexpected errors.

Show more
Product scan before synchronization to facebook 1« Q
Check which products are ready to be synchronized and which ones have problems and will not be synchronized.
86/94 8i9a '
(D)  Products will be exparted then updated every 24h, ‘
7% PrestaShop r-er Quikacess= | O Seorc & Debugmode @prestloar A P Q
Facebaok
Facebook i
Help
—n Product catalog
-
-]
& T 1wt o
=
e o
= @  This feature s stllin beta.
L Name LANG COVER DESC BARCODE/BRAND PRICE
X N v N
IMPROVE
X v v v
X v v N
® X v e N
® x v v v
ariant #19 3 X v ~ v
v 4 X N
v v X N

All the modifications you make on these products will be taken into account during the
next synchronisation. In order to check that the modifications have been taken into
account, you can click on the Refresh button. Normally the product will change from "not
synchronisable" to "ready to be synchronised" status.

Export of your catalog on Facebook

Here we will explain how to start exporting your PrestaShop products to your Facebook
catalog.

In the Product catalog tab you will find a block "Your catalog on Facebook Business". The

interest is to allow you to export your PrestaShop products on Facebook Business in order
to make them visible on the Facebook and Instagram platforms.

12



O Your catalog in Facebook Business

.
T Before buyers can purchase items from you, you'll need to upload your products information into a Facebook Product Catalog.
—_
.

Please be aware of the following:
(o

1. All « activee » Broducts arg exported to Facebook for their base language.

2. Expart of product localizations (for translations) are stil in beta and could trigger some unexpected errors.

Show more
Product scan before synchronization to facebook  (ast scan today o 17:38:39 O

Check which products are ready to be synchronized and which ones have problems and will not be synchronized.

(1)  Produces will be exported then updated every 24h.

- £

When you click on the "Share my catalog" button, you activate the catalog export feature
on Facebook. This way all your "active" PrestaShop products will be sent to the Facebook

catalog the day after you activate the export and you will see a switch button "On / Off"
and a button "View Catalog".

B Your catalog in Facebook Business

- sivoics @
Before buyers can purchase items from you, you'll need to upload your products information into a Facebook Product Cataleg.

Please be aware of the following:

1. All « active » products are exported to Facebook for their base language.
2. Export of product localizations (for translations) are still in beta and could trigger some unexpected errors.

Show mere

Product scan before synchronization to facebook  Lost scan today of 17.40.06
Check which products are ready to be synchronized and which ones have problems and will not be synchranized.

86794

(D) mean take up to 24h for your Prestashop product information 1o 5ync to Facebook.

[} view catalog

As soon as the export of the catalog is "Activated", then the catalog will be updated at 1
a.m. GTM time zone. So, if you make changes to product cards, or if new products are

added to your catalog, you will have to wait until the next day to see the changes appear
in your Facebook catalog.

You can deactivate and then reactivate the export feature of the catalog by clicking on the
switch button. When you click a pop-in appears to confirm the deactivation.

13



Confirm deactivation?

You are about to disable your catalog sync with Facebook Business. Products will not sync until

catalog export s reactivated.

Your catalog in Facebook Business » paused (X

Before buyers can purchase items from you, you'll need to upload your products information into a Facebook Product Catalog.

Please be aware of the following:

1. All « active » products are exported to Facebook for their base language.

show mare

154

Product scan before synchronization to facebook  Lost scon today ot 17:40.33
Check which products are ready to be synchronized and which ones have problems and will not be synchronized.

READY TO SYNC NON-SYNCABLE
86 /92 B34

Q) ™e operation is paused. « [} view catalog

You can also go to your Facebook catalog by clicking on "View catalog". Once you click,
you will be redirected to the Catalog Manager in the Facebook Business Manager where
your PrestaShop products will appear once the export is finalized.

Your catalog in Facebook Business actated

Before buyers can purchase items from you, you'll need ta upload your praducts information into a Facebook Product Catalog

Please be aware of the following:

1. All « active » products are exported to Facebook for their base language.
2. Export of product localizations (for translations) are still in beta and could trigger some unexpected errors.
Show mare

=

Praduct scan before synchronization to facebook  (ast scan today at 17:40:06
Check which products are ready to be synchronized and which ones have problems and will not be synchronized.
READY TO SYNC NON-SYNCABLE
86/94 894 N

(@ rtean ke up to 24h for your Prestashop product information to synt 1o Facebook.

» [} View catalog

PrestaShop category mapping (Coming soon)
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Tab - Sales channels

On the Sales Channels tab, configure additional features to enhance the shopping

experience:
e Messenger Chat plug-in
e Callto action
e Facebook Shop

%% PrestaShop 75 quickaccess ~ Q
Facebook

Sales channels

To boost sales, add to your shop...

Messenger Chat Plugin
The Chat Plugin allows you to integrate your Messenger experience directly into your website.
=

Call-to-action

Add a button on your Facebook Page to get people to take an action from your page such as your shop

Unavailable features at the moment

You first need to import your product catalog 50 you will be able to set up Facebook Shop and Instagram Shopping and also create ad campaigns.

‘

»
= "
-
-]
]
2]
B
o

Facebook Page shop allows you to list products you're selling and connect with more customers on Facebook

] Facebook Page Shops

@) Give us your feedback!

Only 3 minures t give some feadoack on the canfiguraion and Use of Presashop Faceoook

In the case of Facebook Shop, you must have previously exported your catalog before you

can activate the feature.

Quick Access = Q  searct

Facebaok

% PrestaShop -«

Facebook

ictcatalog  Sales channels

8

To boost sales, add to your shop...

H Messenger Chat Plugin

BT3¢ DNOIG

Call-to-action
=
Add a butten on your Facebook Page to get people to take an action from your page such as your shop.

Facebook Page Shops
Facebook Page shop allows you to list products you're seling and conect with more customers on Facebook.

15



Messenger Chat Plugin

Add Messenger to your website so customers can ask questions about your products and
services. Discussions started on your website can be continued in Messenger, allowing
you to stay in touch with your customers.

You can choose from a number of different options, including
live chats with your customers, automated responses or the creation of a personalised
experience through third party developers.

To activate Messenger, just click on the "Add" button.

sales channels

To beost sales, add to your shep...

Messenger Chat Plugin
E The Chat Plugin allows you to integrate your Messenger experience directly into your website, *

Call-to-action

-
Add a button on your Facebook Page 1o get people to take an action from your page such as your shop. Add

When you click, you will be redirected to Facebook Business Extension where you will find
the Messenger feature you need to add. By clicking "Add" again on Facebook Business
Extension, you will be able to configure your plug-in (introduction phrase, language,
colour...).

0 Q. Search Facebook N 2 ® & oa + 8
Test2- Business Manager Connection settings

ected to PrestaShop Soc
Connected to Prestashop Social w4 Create Ad
Media - Integ

Manage connection
4 Create Ad Help Centre

om . -
7" Prestashop Social Media - Integ Business
INTEG You are connected o Facebook
T Test2- Business
Facebook settings Manager [ View
Feature your products and services from PrestaShop Social Media - Business Manager
Integ across Facebook
Presence
@) racebook L) Facebook Page How
Lola Page
can shop Add Assets
@: Adaccount
Prestalola - Compte © View
publicitaire 2
@ Messenger
s Catalogue v
Prestalola - Catalogue2
Messenger chat
ew

Prestalola - Pirel Facebook

Messaging plugin X
Language Preview
ngiish (US) M
Greeting message
°
x Test page

D) Goodmoming!

«©
000000000000
000

& veionce ° @

-
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Once Messenger is activated on my site, if | go back to the Sales Channels tab, the
functionality is displayed as "Activated" and | can go to my site to check the display of the

plug-in.

Sales channels

~  Youadded Messenger Chat Plugin! View your shop

g Messenger Chat Plugin

Contact us English GB ~ Currency: EUR€ ~

mgsiore VETEMENTS  ACCESSORIES ART

SAMPLE 2

EXCEPTEUR OCCAECAT

Lorem ipsum dolor sit amet, consectetur

adipiscing elit. Proin tristique in tortor et
dignissim. Quisque non tempor leo. Maecenas
egestas sem elit

=

activated

& signout [ B:LEGTE)

Q

(W) Srie= Ta &
\ 2 BEST e
| v s
' — L —
- (>
Pull Imprimé Colibri he Encadrée The Best. fi Tl

You can deactivate the feature by clicking on the switch button.

Sales channels

E Messenger Chat Plugin

Facebook Page Shops

Disabled | X ‘

Facebook Page Shops allows you to add a Shop tab to your Facebook Page where all the

products in your Facebook catalog will appear.

If you have not activated the export of your catalog you will not be able to activate
Facebook Page Shops. So make sure you enable this feature beforehand.

Once you have activated the catalog export, you will be able to go back to the "Sales
Channels" tab and click on "Add". When you click, you will be redirected to Facebook
Business Extension where you can click on "Add".

17



You can deactivate this feature by clicking on the switch On/Off button.

Call to action on the Facebook page

The button on your Facebook page allows you to add a button, e.g. Buy Now, to your
Facebook page that redirects to your site.

From the "Sales channels" tab, when you click on "Add", you are redirected to your

Facebook page where | can add the call-to-action and the url of the site on which you
want to redirect your community.

Help / Support

In the event of a problem or for any additional information, do not hesitate to consult our

help section to find our FAQs and a contact link to the dedicated PrestaShop Facebook
support.
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